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1 Introduction

1.1 Scope

The scope of this document is limited to identifying the components contributed by Infor and Weave Australia to provide a two way interface between the Weave and Hansen8 products. The document is jointly authored by Infor and Cohga (Weave) Australia.
1.2 Purpose

The purpose of this document is to clarify for all parties the tasks that should be completed and the responsibility for each task, along with providing an overview of the interface operation.
1.3 Acronyms and Glossary

	Infor
	Infor Public Sector Group

	API
	Application Programming Interface

	PLP
	Presentation Layer Personalisation – this is the means by which custom actions can be tied to custom buttons.

	
	


2 Overview

The diagram below shows the two interface operations – the Hansen to Weave link is shown at the top of the diagram, with the Weave to Hansen link shown below.
Weave need to provide information details on the Client Installation requirement.
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2.1 Hansen to Weave 

These tasks are owned by Infor, however some input from Weave Australia will be required to ensure the Weave protocol is correctly utilised.

· Add the button to each screen for which Weave navigation is required. Hansen believes this is each asset screen for the asset types in use at a client site. 
· Add a handler to the button click event to obtain the Asset ID from the screen and call the Weave protocol method to request display. Infor will provide the handler code for the initial set of asset forms, and provide knowledge transfer to allow Customer to maintain these in the future.

· The call out to Weave is made by building and invoking a URL of the form:
http://<hostname>:<port>/weave/<clientid>.html?viewertype=<type>&srcid=<ids>

· <hostnmame>, <port> and <clientid> are site specific, but it's recommended that the entire base url, "http://<hostname>:<port>/weave/<clientid>.html", be a site configurable option rather that <hostname>, <port> and <clientid> individually (as the port is optional and the context, 'weave', could also be changed although generally it isn't).

· Multiple asset identifiers should be sent as a single parameter and comma separated and without any enclosing quotes, and to be consistent with the Hansen url use "srcid" as the parameter name.

· The asset type should also be sent as a single parameter without enclosing quotes and again use "viewertype" as the name.

· The mapping of the asset type to a Weave entity will be site configurable (in Weave) so the actual values are unimportant as far as the integration is concerned, but they will need to be available to the sites Weave administrator to use when configuring the mappings.

http://gi3:8084/weave/hansen.html?viewertype=PRCL&srcid=11000

http://gi3:8084/weave/hansen.html?viewertype=WO&srcid=4561,4562,4563

· Each Hansen viewer type will be mapped to one or more Weave entities and each Weave entity will map to a single Hansen viewer type. This mapping will be configured by the sites Weave administrators as they are expected to know which Hansen types are represented by which entities in Weave.

· Additionally each viewertype/entity mapping between Hansen and Weave may also be configured in Weave with a filter for cases where the entity identifiers are different between Hansen and Weave. This filter will be applied when importing identifiers into Weave and the reverse applied when exporting identifiers from Weave.
2.1.1 Example Weave configuration
The following is a suggested configuration file for Weave to configure the base URL for launching Hansen and setup the mappings between the Hansen viewer types and Weave entities.

<?xml version="1.0" encoding="UTF-8"?>

<config xmlns="urn:com.cohga.server.config"


xmlns:hansen="urn:com.cohga.weave.hansen#2"


xmlns:filter="urn:com.cohga.selection.filter">


<hansen:config id="production">



<!-- Base URL for launching Hansen viewer -->



<url>http://int43_exl/InformationViewer.aspx</url>



<!-- Basic mapping for work orders assumes single spatial entity using the same keys -->



<viewer id="WO">




<entity>work_orders</entity>



</viewer>



<!-- Filter asset type 'PROP' comp keys before setting properties keys  -->



<viewer id="PROP">




<entity>properties</entity>




<filter>hansen.properties</filter>



</viewer>



<!-- Mapping Parcel request to multiple entities -->



<viewer id="PRCL">




<entity>parcels</entity>




<entity>parcels_proposed</entity>




<entity>parcels_historical</entity>



</viewer>


</hansen:config>


<!-- Example filter definition to map Hansen property comp keys to fids and vis-versa -->


<filter:db id="hansen.properties">



<datasource>datasource.hansen</datasource>



<table>HANSEN_LINK</table>



<idcolumn>COMPKEY</idcolumn>



<keycolumn>FID</keycolumn>


</filter:db>

</config>
2.2 Weave to Hansen

These tasks are owned by Weave Australia; however input from Infor will be required to allow the Hansen web service to be called.

· Create a Hansen 8 tool for Weave. Add the tool to appropriate maps and roles using the Weave Administration GUI. The tool will display a list of integration queries for Weave to Hansen 8. Once the user has selected a query, the tool will build and invoke a URL of the form: (What’s an “integration query”?)
· The tool, which will only be enabled for an entity that has a valid mapping to a Hansen viewer type and the user has one or more entities currently selected, once clicked will determine the mapping between the currently active entity and its matching Hansen viewer type, <type>, and retrieve the list of identifiers for the current selection, <ids>. The tool then builds and invokes a URL in the form:
http://<Hansen Server>/InformationViewer.aspx?viewertype=<type>&srcid=<ids>
Where the ViewerType value is one of the following

· The Asset Type for Asset requests 
· ‘PRCL’ for Parcel requests

· ‘WO’ for Work Order requests 

· ‘SR’ for Service Requests requests

· ‘BAC’ for Billing Account requests

And the SRCID is 

· The Asset ID (CompKey within Hansen) for Assets

· Parcel Key (Prclkey within Hansen) for Parcels

· Work Order Number (Wono within Hansen) for Work Orders

· Service Request Number (Servno within Hansen) for Service Requests

· Account  Number (Acctno within Hansen) for Billing Accounts

These tasks are owned by Hansen

· Provide a web application which accepts as parameters the Hansen Source ID and the Hansen Info Viewer Type. The web application will inspect the Info Viewer Type and ID information and resolve these to find a specific Hansen Info Viewer, which will be called, allowing the details to be displayed to the user.

· Info Viewers are called from Weave using a URL:

http://<Hansen Server>/InformationViewer.aspx?viewertype=<type>&srcid=<ids>
Where 
· ViewerType corresponds to the appropriate Info Viewer ID required for the type of Business Object being requested. This ID will map to an ID that is configured within an XML Configuration file.  Valid ViewerType are
·  ‘WO’ for a Hansen Work Order

· ‘SR’ for a Hansen Service Request

· ‘PRCL’ for a Hansen Parcel

· ‘BAC’ for a Hansen Billing Account

· ‘ASSET’ for any Hansen Asset
· srcid is the primary key of the Object being requested - Either the compkey (assets), prclkey (parcel), wono (work order), etc
This Factory page determines the correct moniker as per the ViewerType, and redirect to the Default Hansen Content Page (HFrame.htm), passing as parameters the moniker of the Viewer, and the Primary Key of the Object requested
2.2.1 Example of Use
The following is a small sample of InfoViewers, to demonstrate the functionality of the Factory Page. It is expected that more InfoViewers will be configured than those indicated below. 

To view a Parcel (with Parcel Key = 1003), the following call would be made:


http://localhost/InformationViewer.htm?viewertype=prcl&srcid=1003

Once processed by the Factory page, would automatically re-direct to:

http://Hansen8Server/Hansen8/HFrame.htm?monk=Hansen.Property.ParcelViewerApplet&hasMenu=true&showHeader=false&ki=1003
Similarly, to view a Building (ID = 1045):

http://localhost/InformationViewer.htm?viewertype=BLDG&srcid=1045

Would re-direct to:
http://Hansen8Server/Hansen8/HFrame.htm?monk=Hansen.AssetManagement.Building.BuildingAssetInfoViewerApplet&hasMenu=true&showHeader=false&ki=1045
2.2.2 Viewer Types

	ViewerType
	Description
	SrcID

	ASSET
	All Asset Types
	CompKey

	WO
	Work Orders
	Wono

	SR
	Service Requests
	ServNo

	PRCL
	Parcels
	PrclKey

	BAC
	Billing Accounts
	AcctNo
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